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PRESIDENT'S REPORT
By JANETTE DOLABSON

At the November Branch meeting It was requested that we 
print the CCA Questions and Answers to help let our CCA’s know 
their rights and the contract provisions that are specific to them. 
There has been a lot of issues in some of our stations regarding 
CCA’s and the treatment of them by some of our Supervisors.  Do 
not suffer in silence. Let your shop steward know what is happening 
to you. If they don’t take care of it call me 661 373-2224 and let me 
know what is going on. No one, CCA or regular carrier should be 
bullied, intimidated, retaliated against or threatened by anyone ever. 
Speak up for each other. If you know something tell someone. They 
only way it will stop is if we all do something to stop it. Without your 
help our recourse is less effective. 

City Carrier Assistants Joint Questions and Answers 

1. What is the last date that transitional employees May be 
on the rolls? April 10, 2013. 

2. How will the provisions of Article 7.1.C be monitored 
for compliance? The CCA caps will be monitored at 
the national level. The Postal Service will provide the 
national union with a report every other pay period 
that lists, by District, the number and type of CCA 
(Article 7 .1.C.1 and 7 .1.C.2) and the number of full-
time regular city letter carriers. Any dispute over 
compliance with the CCA caps will be addressed at 
the national level. 

3.  Are transitional employees who were on their 5-day 
break on the effective date of the 2011 National 
Agreement ( 1/10/13) eligible for the higher Step AA 
hourly pay rate if hired to a CCA position? Yes. 

4. In determining CCA caps is the number of CCAs 
"rounded" for percentage purposes? No. Under Article 

7.1.C.1 of the 2011 USPS/NALC National Agreement the 
number of CCAs shall not exceed 15% of the total number of full-
time career city letter carriers in each District. Regarding the 
8,000 CCAs employed under Article 7 .1.C.2, the number in 
an individual District can be no more than 8% of the 

fulltime career city letter carriers in that District. 

5. Are CCAs employed under Article 7.1.C.2 limited to 
sites directly affected by "fundamental changes in the 
business environment"? No. However, the number of 

this type of CCA that may be employed is limited to 
8,000 nationwide and no more than 8% of the number 
of full-time career city letter carriers in a District. 

6. What are the occupational codes and designation activity 
codes for CCAs? CCA occupational codes are as follows: CCAs 
employed under Article 7.1.C.1 of the National Agreement are 
either 2310-0045 (City Carrier Assistant 1, CC-01) or 2310-
0047 (City Carrier Assistant Tech 1, CC-02). CCAs employed under 

Article 7 .1.C.2 of the National Agreement are either 
2310-0046 (City Carrier Assistant 2, CC-01) or 2310-
0048 (City Carrier Assistant Tech 2, CC-02). The 
designation activity code for all city carrier assistants 
is 84-4. 

(Continued on Page 3)

--SPECIAL—
NOTICE

NO BRANCH MEETING 
IN DECEMBER

BRANCH 2462 HOLIDAY OPEN 
HOUSE

SATURDAY EVENING
DECEMBER 14, 2019

AT

MASONIC LODGE
1144775500 SShheerrmmaann WWaayy,, VVaann NNuuyyss,, CCAA
DOORS OPEN 6:00 PM-DINNER 7:00 PM

ALL MEMBERS AND THEIR FAMILY
ARE  INVITED TO ATTEND

FREE FOOD - FREE DRINK - FREE FUN

DOOR PRIZES FOR MEMBERS

FOOD  WILL BE CATERED BY
STONEFIRE GRILL



"The MailCall"   is  published   monthly    by    "Heart of the Valley Branch  2462,  NALC, 6910 
Hayvenhurst Ave., Suite 104, Van Nuys, CA 91406 in the interest of and for the Letter Carriers of the 
Van Nuys Post Office and its Stations. AARRTTIICCLLEESS FFOORR PPUUBBLLIICCAATTIIOONN MMUUSSTT BBEE IINN TTHHEE
HHAANNDDSS OOFF TTHHEE EEDDIITTOORR OONN NNIIGGHHTT OOFF TTHHEE RREEGGUULLAARR BBRRAANNCCHH MMEEEETTIINNGG.. AALLLL
AARRTTIICCLLEESS MMUUSSTT BBEE TTYYPPEEDD OORR OONN CCOOMMPPUUTTEERR DDIISSKK WWIITTHH SSIINNGGLLEE LLIINNEE
SSPPAACCIINNGG.   The Editor reserves the right to  delete  any  article  he  deem s necessary , improper,  or 
unfit.   All  opinions  expressed  are  those  of  the writer and are not necessarily those of the Editor or 
Branch 2462, NALC.   The views expressed in this document are those of the author and do not 
necessarily represent the official views of the U.S. Postal Service..       In the hopes that any material 
contained herein may be of benefit to your Branch and to the goals of the NALC, permission is granted 
to copy and/or use any material in this publication with our best wishes.

ATTENDANCE CHART
BRANCH MEETINGS

MONTH J F  M  A   M   J   J   A  S   O   N

MAIN OFFICE 4 5  5   5   5    5    4    3    7    5   10
ENCINO 4 5   3  4   5    5    5    5    4    4     5
PANORAMA CITY 4 3  2  2   3    2    3    3    0    3     3
SHERMAN OAKS 3 3  3  2   3    4    3    2    4    4     4
SUN VALLEY 1 1  1  1   1    1    1    1    1    1     1 
TARZANA 1 1  1  0   1    1    1    1    1    1     1
RETIREE'S 3 4  6  5   6    6    3    5   5    4     3
TOTAL                   20 22  21 19 24 24 20 20 22 22 27

MEETING PLACE OF BRANCH 2462, NALC
6910 HAYVENHURST AVE., SUITE 104

VAN NUYS, CALIFORNIA

NEXT MEETING
***6:30 PM***

          JANUARY
                 7th
              "2020"

DEADLINE DATE FOR THE NEXT
ISSUE OF "THE MAIL CALL" IS

  January 10, 2020
WEBPAGE…..WWW.NALCBRANCH2462.ORG
BRANCH OFFICE..........................818-786-8505
O P C  PERSONNEL OFFICE….…..818-374-5600
E-Mail...................Branch2462nalc@gmail.com

VViiccee PPrreessiiddeenntt’’ss RReeppoorrtt
By

John Burton

The Postal Service has introduced an application this fall to 
make it easier for employees using personal computers or mobile 
devices to see their time clock entries.

The Virtual Timecard app will provide employees with 
near-real-time, secure access to their Time and Attendance Collection 
System clock entries and accrued work hours.

Additionally, employees — including those who use 
electronic badge readers — will be able to view clock rings and 
accumulated work hours by category for the current pay period.

The Virtual Timecard will be available in November as an 
“Employee App – Quick Link” option on LiteBlue, which can be 
accessed on desktop computers and mobile devices.

This is especially good for CCA's so they can check for any 
mistakes and have them corrected prior to the pay period closing 
hopefully preventing any delays in getting paid properly . 

HHeeaalltthh BBeenneeffiitt RReeppoorrtt
By

Larry Dolabson, HBR

Dear Members,  

From November 11, 2019 until December 9, 2019 it will  
open season to sign up or change your health plan. I urge you to sign 
up for our Letter Carrier friendly NALC Health Plan. It is the best 
one for Letter Carriers. There is none better. Here is how you can 
sign up or change your Plan.

 On the internet (from blue page)

 By Telephone at: 877 477-3273

 AT an Employee self service Kiosk

Enroll Online at: http://liteblue.usps.gov (you will 
need your ID number and password)

High option enrollment code for self only is 321 ($87.56 
bi-weekly)

High option self and family code is 322 ($181.15 bi-
weekly)
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"RETIREE    CORNER"
              ATTENTION:  !!!!
Our next  Breakfast Meeting  will be held at 

Denny's Restaurant on January 25, 2020 , (Corner of 
Sherman Way & DeCelis).  It will begin at 09:00 AM. 
So, please mark your calendar.....We hope to see you 
there.                                                        Thank You          

                        Bob Johnson

http://liteblue.usps.gov/
mailto:E-Mail...................Branch2462nalc@gmail.com
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7. Can city letter carrier transitional employees apply for 
CCA vacancies in installations other than their 
employing office? -2- M-01870 Yes. 

8. Which score is used if a city letter carrier transitional 
employee with an active test score retakes the exam? 
The most recent test score is used. 

9. What is a passing score on the postal exam? 70. 

10. How long does a previous test score remain active for 
non-career employees? 6 Years. 

11. Will reinstatement-eligible former career employees 
and veterans eligible for direct career appointment 
under VRA or because of their 30 percent or higher 
disability status be eligible for noncompetitive 
consideration for CCA employment? Yes. 

12. Does the five-day break between CCA 360-day 
appointments refer to five calendar or work days? 
Five calendar days. 

13. May a CCA employed under Article 7.1.C.1 or Article 
7.1.C.2 be appointed to a term of less than 360 days? 
No. The only exception is when a transitional employee 

is hired as a CCA after a one day break during implementation of the 
2011 National Agreement. In such case, the total period between 

the beginning of the transitional employee 
appointment and the end of the initial CCA 
appointment is 360 calendar days. 

14. Can a transitional employee turn down an offer to be 
hired as a CCA in one installation and remain eligible 
to be hired as a CCA in a different installation? Yes, 
provided the employee applied for a position in the 
other installation(s). 

15. May CCAs hold dual appointments? No. 

16. Must a CCA go through the normal pre-employment 
screening process (i.e. drug screen, background check, 

medical assessment, motor vehicle record check, etc.) when 
reappointed or hired immediately after a transitional employee 
appointment? No. - 3 - M-01870 

17. May CCAs who have an on the job illness or injury be 
assigned to work in other crafts? Only if the 
assignment to another craft is consistent with Section 
546 of the Employee and Labor Relations Manual and 
relevant Department of Labor regulations. 

18. If a transitional employee is deployed to active duty 
in the military during the period of testing, will he/she 
have the opportunity to be hired as a CCA upon return 

from active duty? Yes, consistent with applicable laws and 
regulations. 

19. Does the Uniformed Services Employment and 
Reemployment Rights Act of 1994 (USERRA) apply to 
CCAs? Yes. 

20. How are CCAs considered when applying the Letter 
Carrier Paragraph? CCAs are considered as auxiliary 
assistance. Accordingly, management must seek to 
use CCAs at either the straight-time or regular overtime 

rate prior to requiring letter carriers not on the overtime 

desired list or work assignment list to work overtime on their own 
route on a regularly scheduled day. 

21 Is there a limit on the number of hours CCAs may be 
scheduled on a workday? Yes, CCAs are covered by 
Section 432.32 of the Employee and Labor Relations 
Manual, which states: Except as designated in labor 
agreements for bargaining unit employees or in 
emergency situations as determined by the PMG (or 
designee), employees may not be required to work 
more than 12 hours in 1 service day. In addition, the 
total hours of daily service, including scheduled work 
hours, overtime, and mealtime, may not be extended 
over a period longer than 12 consecutive hours. 
Postmasters, Postal Inspectors, and exempt 
employees are excluded from these provisions. 

22. Do CCAs receive Night Differential or Sunday 
Premium? CC As receive Night Differential as defined 
in Article 8. 7 of the National Agreement. CCAs do not 
receive Sunday Premium.

23. Do CCAs have a work hour guarantee? Yes, CCAs 
employed in post offices and facilities with 200 or 
more work years of employment have a four hour 
work guarantee and CCAs employed in all other post 
offices have a two hour work guarantee. 

24. Are there rules covering work hour guarantees for a 
CCA who has a gap between two periods of work? -4- 
M-01870 Yes. If a CCA is notified prior to clocking out 
that he/she should return within two hours, it is 
considered a split shift and no new work hour guarantee 

applies. However, if a CCA is notified prior to clocking out that 
he/she is to return after two hours, the CCA must be given another 
work hour guarantee pursuant to Article 8.8 (two or four 
hours depending on office size). 

25. Can CCAs be required to remain on "stand-by" or 
remain at home for a call-in on days they are not scheduled 

to work? No. 

26.  With regard to scheduling holiday work. are full-time 
employees who are scheduled after the Tuesday deadline 

to replace a properly scheduled city carrier assistant employee 
who calls in sick or is otherwise unable to work eligible for 
holiday scheduling premium? 

27. May CCAs be permanently reassigned from one post 
office (installation) to another during their 
appointment? Yes, provided the employee's current 
appointment is being voluntarily terminated. To avoid 
a break in service a permanent reassignment to a different 

installation must be effected on the first day of a pay period. 

28 Is there a "lock-in" period that a CCA must meet before 
being reassigned to another installation? There is no lock-in 
period a CCA must satisfy before becoming eligible to reassign 
to another installation.

(Continued on Page 4)
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Eligibility to move between installations is generally 
intended to address situations where an individual 
CCA would like to be reassigned to another 
installation for personal reasons and there is an 
agreement between the "losing" and "gaining" 
installation heads. 

29. After a CCA becomes a career employee does he/she 
serve a lock-in period for transfers as defined by the 
Memorandum of Understanding, Re: Transfers? Yes. 

30. May CCAs carry over leave from one appointment to 
another? No. Currently any accrued annual leave is 
paid out at the end of a 360-day term. However, the 
national parties will explore appropriate options regarding 

current policies for paying terminal leave to CCAs. 

31. Do separated transitional employees receive payment 
for accrued annual leave? Yes, all transitional 
employees will receive terminal leave payment at the 
end of their appointment, including transitional 
employees who directly (after a one day -5- M-01870 
break) receive CCA appointments. Payment will be at 
the transitional employee rate effective under the 2006 

National Agreement. 

32. Do CCAs that are converted to career status carry 
their annual leave balance over when hired? No. 
Currently, CCAs receive a terminal leave payment for 
any leave balance at the end of the CCA 
appointment. 

33. Are CCAs covered by the Memorandum of 
Understanding, Re: Bereavement Leave? Yes, however, 

CCAs do not earn sick leave and therefore may only request 
annual leave or leave without pay for bereavement purposes. 

34. Do leave provisions outlined in Article 1 O of the 
National Agreement apply to CCAs? No. Leave 
provisions for CCA employees are addressed on pages 18-

19 of the January 10, 2013 Interest Arbitration Award (Das). 

35. Does Article 30 of the National Agreement apply to 
CCAs? No, except as provided in the Memorandum 
of Understanding, Re: City Carrier Assistant (CCA) 
Leave, on page 23 of the January 10, 2013 Interest 
Arbitration Award (Das). 

36. Does a CCA who receives a career appointment go 
through a 90 calendar day probationary period as a 
career city letter carrier? Yes, except in the following 
circumstances: • The employee has successfully 
completed two successive 360-day appointments as 
a CCA, provided the career appointment directly follows a 

CCA appointment. See Memorandum of 
Understanding, Re: Article 12.1- Probationary Period. 

• The employee was a city carrier transitional employee 
placed into a CCA position following a one- day break in 
service in accordance with the January 31, 2013 Memorandum of 
Understanding, Re: Break in Service. The TE service does not 
apply, but completion of a total of 720 days as a CCA in 

successive appointments satisfies the two successive 
360-day appointments required by the Memorandum 
of Understanding, Re: Article 12.1- Probationary Period. 

• When, during the term of the Memorandum of 
Understanding, Re: Sunday Delivery - City Carrier 
Assistant Staffing, the employee is converted to full-
time career status and successfully served a 
cumulative 360 days as a city carrier assistant directly 
before conversion to full-time career status. 

37. Will CCAs have access to the grievance procedure if 
disciplined or removed? -6- M-01870 A CCA who has 
completed 90 work or 120 calendar days of 
employment within the immediate preceding six months 

has access to the grievance procedure if disciplined or 
removed. A CCA who has previously satisfied the 90/120 day 
requirement either as a CCA or transitional employee (with an 
appointment made after September 29, 2007), will have access to the 

grievance procedure without regard to length of service as 
a CCA. 

38. Do the parties apply the deferral rule for CCA removal 
actions? Removal actions, subject to the thirty day 
notification period in Article 16.5 of the National 
Agreement, will be deferred until after the Step B 
decision has been rendered, or fourteen days after 
the appeal is received at Step B, whichever comes 
first, except for those removals involving allegations 
of crime, violence, or intoxication or cases where retaining 

the employee on duty may result in damage to postal property, 
loss of mails, or funds. or where the employee may be 
injurious to self or others. This requirement cannot extend a 
360-day appointment period. 

39. Can CCAs be immediately placed in an off-duty status 
under the circumstances covered by Article 16. 7? 
Yes. If the CCA completed the requisite period identified 

in Item 37, the requirements regarding notice, justification and the 
employee's ability to protest such action would be the same 
as that for career employees under Article 16.7. 

40. Can a CCA serve as a union steward? Yes. 

41. Will the union be allowed to address newly hired CCAs as 
part of the orientation process? Yes. The provisions of 
Article 17.6 of the National Agreement apply to CCAs. Accordingly, 
the union is to be provided ample opportunity to address all newly 
hired CCAs as part of the hiring process. 

42. Is the union provided an opportunity to discuss health 
insurance, pursuant to Article 17.6, when a CCA becomes 

a career employee? Yes, the union will be provided time to 
address the NALC Health Benefit Plans that are available to 
career employees. 

43. Do former transitional employees go through the full 
orientation process when hired as CCAs? Only if the 
employee was not provided orientation when hired as 
a transitional employee. However, the union will be 
provided time, as defined in Article 17.6 of the 

(Continued on Page 5)
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National Agreement to address those CCAs that through 
the full orientation process as transitional employees. - 7 - M-
01870 

44. If a current transitional employee is a member of the 
union and they are hired as a CCA do they have to 
execute a new Form 1187 to remain a member of the 
union? No. 

45. Are CCAs allowed to participate in the Federal 
Employees Health Benefits Program? The following 
applies until health benefits plan year 2014. After an 
initial appointment for a 360-day term and upon 
reappointment to another 360-day term, any eligible 
noncareer CCA who wants to pay health care premiums 

to participate in the Federal Employees Health Benefits (FEHB) 
Program on a pre-tax basis will be required to make an election to 
do so in accordance with applicable procedures. A previous 

appointment as a transitional employee will count 
toward qualifying for participation in FEHB, in 
accordance with the Office of Personnel Management 
(OPM) regulations. The total cost of health insurance 
is the responsibility of the noncareer CCA. Health 
benefits available for CCAs beginning with health plan 
year 2014 are addressed at page 20 of the January 
10, 2013 Interest Arbitration Award (Das). 

46. To qualify for the Federal Employees_Health Benefits 
Program must a CCA serve the entire 360-day initial 
appointment before a second 360-day appointment? 
To qualify for the Federal Employees Health Benefits 
Program, CCAs must first have completed one full 
year (365 days) of current continuous employment, 
including breaks of five days or less, regardless of 
when the five-day break occurs. 

47. Do the provisions of Article 21.5 (Health Benefit 
Brochures) apply when a CCA becomes a career 
employee? Yes. 

48. Are CCAs entitled to higher level pay under Article 25 
of the National Agreement? No. 

49. How does a CCA who is hired as a grade CC-01 receive 
proper compensation when assigned to a City Carrier Technician 
(grade CC-02) position? In such case the CCA's PS Form 50 
must be revised to reflect that he/she is assigned to a Carrier 
Technician position. This will require designation to the 
proper City Carrier Assistant Tech occupational code (either 

2310-0047 or 2310- 0048). 

50. When does a CCA become eligible for a uniform 
allowance? Upon completion of 90 work days or 120 
calendar days of employment as a CCA, whichever 
comes first. CCAs who have previously satisfied the 
90/120 day requirement as a transitional employee 
(with an appointment made after -8- M-01870 
September 29, 2007), become eligible for a uniform 
allowance when they begin their first CCA 
appointment 

51. What defines the anniversary date for the purpose of 
annual uniform allowance eligibility for a CCA? The 

calendar date the CCA initially becomes eligible for a 
uniform allowance. 

52. How is the uniform anniversary date determined for a 
CCA who is converted to career status? The employee 

retains. the same anniversary date held as a CCA. 

53. How is a uniform allowance provided to a CCA? When a 
CCA becomes eligible for a uniform allowance, funds must be 
approved through an eBuy submission by local management. After 
approval, a Letter of Authorization form must be completed 
and provided to the employee within 14 days of the eligibility 
date. The CCA takes the completed form to a USPS authorized 
vendor to purchase uniform items. The Letter of Authorization 
can be located on the Uniform Program website on the Blue 
Page under Labor Relations. 

54. How are uniform items purchased? Uniform items 
can only be purchased from USPS licensed vendors. 
A list of all authorized Postal Service Uniform vendors 
is located under the Labor Relations website: Uniform 
Program from the Blue Page and also on Liteblue 
under My HR, and look for the link for Uniform Program. 

55. How does a licensed uniform vendor receive payment 
for uniform items purchased by a CCA? The licensed vendor 
creates an itemized invoice of the sale, provides a copy of the 
invoice to the CCA, and sends the original invoice for payment 
to the local manager identified on the Letter of 
Authorization. Upon receipt, the local manager certifies the 
invoice and pays the vendor using the office Smartpay card. 

56. If a CCA does not use the full allowance before his/her 
appointment ends, does the allowance carry- over into the next 
appointment when the appointment begins before the next 
uniform anniversary date? Yes, however, the CCA cannot 
purchase uniform items during his/her five calendar day break 
between appointments. If the full annual uniform allowance is 

not used before the next anniversary date, the 
remaining balance for that year is forfeited. 

57. Does the annual uniform anniversary date change 
when a CCA is separated for lack of work and then 
rehired as a CCA after his/her anniversary date has 
passed? -9- M-01870 Yes, in this situation a new 
anniversary date is established on the date of 
reappointment and the CCA is provided a full annual 
uniform allowance within 14 days of the new 
anniversary date. 

58. What happens to the annual uniform allowance for a 
CCA that has an anniversary date, is separated for 
lack of work, and then rehired as a CCA before their 
next uniform anniversary date? A CCA that is separated 

under this circumstance retains his/her anniversary date. If there is 
no uniform allowance balance remaining at the point of 
separation, the matter will be considered closed. If the CCA had 
any 

(Continued on Page 6)
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part of the annual uniform allowance available at the 
point of separation, the remaining balance will be 
redetermined upon reappointment as follows: If the 
period of separation exceeded 89 calendar days, the 
remaining balance will be reduced by 10 percent of 
the annual uniform allowance for the first 90 calendar 
days and then by 10 percent for each full 30 calendar 
days thereafter. In no event will such redetermination 
result in a negative balance for the employee. 

59. Will CCAs receive the additional credit authorized 
under Article 26.2.B with their first uniform allowance 
following conversion to career status? Yes. 

60. How is time credited for transitional employee 
employment when determining relative standing for 
CCAs? All time spent on the rolls as a city letter carrier 

transitional employee after September 29, 2007 will be added 
to CCA time in an installation to determine relative standing. 
Breaks in transitional employee service are not included in 
the relative standing period. 

61. How is placement on the relative standing roster 
determined when two or more CCAs have the same 
total time credited for relative standing? First, the 
relative standing on the hiring list (appointment register) 

will be used to determine the CCA with higher relative 
standing (See Article 41.2.8.6.[a]). If a tie remains then the formula 
outlined in Article 41.2.B.7 is applied. 

62. How are the provisions of Article 41.2.8.6.(aJ 
referenced in Appendix B. /. GENERAL PRINCIPLES. 
Section f. of the National Agreement applied when 
determining a CCA's relative standing? If more than 
one CCA is appointed on the same day. the relative 
standing will be determined by the order on the hiring 
list. If CCAs are hired from more than one hiring list 
on the same day. relative standing will be determined 
by applying the rules in Handbook EL-312. Section 
441. Basic Order: 1) Applicants who claim 10-point 
preference based on a compensable military service-
connected disability of 1 O percent or more are arranged 

at the top of -10- M-01870 the relative standing list in descending 
order of final numerical rating in this group. 2) Applicants 
claiming other 10- point preference (XP) and applicants claiming 5- 
point preference (TP) are placed ahead of nonpreference 

eligible applicants with the same final rating. 3) XP 
eligibles are placed ahead of TP eligibles with the 
same final rating. To resolve any ties, numerical by 
the last three or more numbers (using enough numbers 

to break the tie, but not fewer than three numbers) of the 
employee's social security number. from the lowest to highest. 
"Final numerical rating" and "final rating" as referenced above 
are determined by adding the individual's score on the entrance 
exam and any applicable veterans' preference points. 

63. For time spent as a city letter carrier transitional 
employee, does it matter where an individual was 
employed when determining relative standing? No. All 
time on the rolls as a transitional employee after 
September 29, 2007 counts toward relative standing 
regardless of the installation(s) in which the 
transitional employee was employed. 

64. Does time credited toward relative standing for time 
worked as a transitional employee after September 

29, 2007 transfer from one installation to another once 
hired as a CCA? Yes. 

65. Does relative standing earned as a CCA in one 
installation move with a CCA who is separated and is 
later employed in another installation? No. 

66. How is relative standing determined for a CCA who is 
employed in an installation, then permanently moves 
to a different installation and then is subsequently 
reemployed in the original installation? Relative standing 

in this situation is based on the date the employee is reemployed in 
the original installation and is augmented by time served as a 
city letter carrier transitional employee for appointments 
made after September 29, 2007 (in any installation). 

67. How is a tie addressed when more than one employee 
is placed in full-time career city letter carrier duty assignments in 
an installation on the same date through either 
transfer/reassignment or CCA conversion to full-time? 
Placement on the seniority list is determined by the 
following: • If two or more full- time career assignments in an 
individual installation are filled on the same date by only 
CCAs, placement on the career city letter - 11 - M-01870 carrier 
craft seniority list will be determined based on the relative 

standing in the installation. • When two or more full-
time career assignments in an individual installation 
are filled on the same date by only career employees 
through reassignment/transfer, placement on the city 
carrier craft seniority list will be determined by 
application of Article 41.2.B. 7 of the National 
Agreement, as appropriate. • Current career 
employees will normally be placed ahead of CCAs on 
the seniority list when two or more full-time career 
assignments are being filled in an individual 
installation on the same date from both 
reassigned/transferred and CCA employees. An exception 

may occur when the CCA(s) with the highest relative standing has 
previous career service. In such case the CCA(s) will be placed 
ahead of the career employee only if he/she is determined to 
be senior to the transferred/reassigned employee by 

application of Article 41.2.B. 7 of the National 
Agreement. In no case will a CCA with lower relative 
standing be placed on the seniority list ahead of a CCA 

with higher relative standing who is converted to career on the same 
date in the installation. 

68. Will CCAs be allowed to opt on (hold-down) vacant 
duty assignments? Yes, after April 10, 2013. 

69. Is there a waiting period for a new CCA (no former 
experience as a career city letter carrier or city carrier 
transitional employee) before the employee can opt 
on a hold-down? Yes, 60 calendar days from the date 
of appointment as a CCA. Once the CCA has met this 
requirement there is no additional waiting period for 
applying for/being awarded a hold-down when the 
employee is converted to career. 

(Continued on Page 7)

6



PRESIDENT'S REPORT
(Continued from Page 6)

70 Is there a difference in the application of opting (hold-
down) rules between part-time flexible city carriers and CCAs? 
No. 

71. Can a CCA be taken off an opt (hold-down) in order 
to provide a part-time flexible employee assigned to 
the same work location with 40 hours of straight-time 
work over the course of a service week (Article 7, 
Section 1.C)? Yes, a CCA may be "bumped" from an 
opt if necessary to provide 40 hours of straight-time 
work over the course of a service week to part-time 
flexible letter carriers assigned to the same work location. 

In this situation the opt is not terminated. Rather, the CCA is 
temporarily taken off the assignment as necessary on a day-to-
day basis. 

72. What is the pecking order for awarding hold-down 
assignments? -12- M-01870 Hold-down assignments 
are awarded to eligible career letter carriers by highest to 

lowest seniority first and then to eligible CCAs by highest to 
lowest relative standing in the installation. 

73. Will the 5-day break in service between 360-day terms 
end an opt (hold-down)? No. 

74. Does the 5-day break at the end of a 360-day 
appointment create another opt (hold-down) 
opportunity? Only where the break creates a vacancy 
of five work days. In such case the opt is for the five 
day period of the break. 

75. Will CCAs be offered part-time regular city carrier 
vacancies? While there is no prohibition against a 
CCA requesting a part-time regular vacancy, the Postal 

Service is under no obligation to offer or place a CCA into such 
vacancy. 

76. When there is an opportunity for conversion to career 
status in an installation and that installation has both 
part-time flexible and CCA employees available for 
conversion, who is converted? The part-time flexible 
employees are converted to full-time regular prior to 
offering conversion to CCAs. 

77. When there is a career conversion opportunity for a 
CCA, how are CCA employees converted? CCAs are 
offered conversion opportunities to full-time regular 
on a highest to lowest relative standing order basis 
within an installation. 

78. May a CCA decline an opportunity for conversion to 
full-time regular? Yes, rejection of a conversion offer 
does not impact the employee's relative standing as a 
CCA. 

79. Will CCAs attend the carrier academy? Newly hired 
CCAs in Districts that use the carrier academy program 

will attend the training. 

80 Will transitional employees hired as CCAs attend the 
carrier academy? If the transitional employee did not 
previously attend the carrier academy and the District 
uses the carrier academy program, the employee will 
attend the training. 

81. How are breaks provided for CCAs who work less 
than eight hours on a particular day? - 13 - M-01870 
Breaks for CCAs who work only a portion of a day 

(less than eight hours) will be as follows: One ten-
minute break if the employee works less than six hours and 

two ten-minute breaks if the employee works six hours or more. 

82. May CCAs enter into City Carrier Transportation 
(Driveout) Agreements, as defined in Article 41.4 of 
the National Agreement? No, Article 41.4 does not 
apply to CCAs. However, the Memorandum of 
Understanding, Re: Use of Privately Owned Vehicles 
applies to CCAs. In circumstances where the 
postmaster or station manager determines that use of 
a personal vehicle is necessary for business purposes, 

a CCA may voluntarily elect to use his/her vehicle. Such 
agreement must be made through PS Form 8048, Commercial 
Emergency Vehicle Hire, with the daily rate for vehicle use 
mutually agreed to by the postmaster or station manager and the 

employee. The postmaster or station manager must 
then forward the completed form to the servicing Vehicle 

Maintenance Facility manager. 

83. Will CCAs be assigned a Postal Service Employee 
Identification Number (EIN) and Personal 
Identification Number (PIN)? Yes.

MMuuttuuaall BBeenneeffiittss RReeppoorrtt
By

BOB ENZ, MBA  

The MBA will soon be coming out with a Disability 
Benefit Plan for NALC members only !  

Benefit period choices of either 6 or 12 months.  

Benefit amount choices of either $ 650.00, $ 1350.00 
or $ 2000.00.  

There will be a preexisting condition clause.  

As soon as I have further information on Cost’s , Etc., 
I will let you know.  

As of now we are waiting on OPM for final approval.
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  "THE MAIL CALL"
  BRANCH 2462, NALC
  Steve Seyfried, Editor
   6910 Hayvenhurst Ave., # 104
   Van Nuys, CA 91406
   Address Service Requested

Branch Meeting Minutes
November 5, 2019

By
Steve Seyfried, Secretary

The Meeting was held at the Branch 2462 Union Hall 6910 
Hayvenhurst Ave, Van Nuys California.  It was called to order 
by PRESIDENT J. DOLABSON at 6:55 p.m.  The Pledge of 
Allegiance was led by SGT-AT-ARMS DOZAL
MOMENT OF SILENCE------------In Memory of  LETTER 
CARRIERS WHO HAVE PASSED DURING 2019 
ROLL CALL OF OFFICERS
PRESENT--- J DOLABSON, BURTON, MULLINAX, 
JOHNSON, DOZAL, JEFFREY, MACARAEG,  WILSON, ENZ,  
L. DOLABSON
ABSENT—SEYFRIED
MINUTES ACCEPTED AS PRINTED IN MAIL CALL 
CORRESPONDENCE READ
APPLICATION FOR MEMBERSHIP
ANTHONY CASTELLANOS
BILLS READ—NONE
COMMITTEE REPORTS
AUDIT COMMITEE Audit will be held in 
January, time and date to be announced
HEALTH & SAFETY—DOZAL Postal Service moving 
forward with Safety Ambassador training, NALC is still not 
complying with management’s placing responsibility on craft 
employees to report on other employees. 
TRUSTEES No Report
RETIREES 3 retiree’s present tonight.   
Retiree Luncheon had 56 retirees present.
MDA FUND--DOZAL Currently $1220.00 in fund
HBR—L. DOLABSON Open Season will begin 
this year on November 11th and run through December 9th.  
Active High Option for self is $87.56 p/p/p, self plus 1 is $211 
p/p/p, self & family is $181.15.  Retirees self $196.82 p/m, self 
plus 1 $473.01 p/m, self & family $408.94 p/m.  Co-Pays 
remain the same, now offering TeleHealth visits, live skype 
w/doctor for $10 co-pay for those who cannot get out.  If you 
have an OWCP case and NALC Health Plan believes you have 
a valid case, they will cover the cost of bills incurred because 
of that injury.
MDA--MACARAEG Our MDA child, JESUS, is 
having a birthday on Sat.  Recent garage sale raised $350.00
MBA—ENZ Watch for article in the 
MailCall
FINANCIAL SEC—MULLINAX Pay checks for Branch 
officers and shop stewards are late but done.
TREASURERS REPORT—JOHNSON       READ
MOTION—Accept the Financial Reports as read              
M/S/C

VICE-PRESIDENT BURTON Congresswoman KATIE 
HILL has resigned from the 25th district.  There will be a special 
election to fill her seat.  We play on working hard on finding a 
candidate that will support Letter Carrier concerns.
PRESIDENT J. DOLABSON  RAY KREYER award was 
presented to STEVE SEYFRIED, and HARRY BRENNEMAN 
award was given to MIGUEL MALDONADO.  DAN 
TOTH. National Director of Retirees attended luncheon and 
also visited Carriers at Encino Station.  Also with the help of 
JOHN BEAUMONT we signed up 11 Retirees to the Political 
Action Fund LCPAF, which lobbies Congress on behalf of 
Letter Carrier’s.  Christmas Party will be on Saturday Dec 14th.  
Each person over 21 will receive 2 beer tickets, and additional 
tickets may be purchased with proceeds going to MDA.  NO 
OUTSIDE BEVERAGES OF ANY KIND WILL BE PERMITTED 
!! Postmaster General has announced her upcoming 
retirement.  Contract talks have come to a stand still, looks like 
we are heading towards an arbitrated contract.  Current 
contract remains in place until agreement is made. Anyone 
who was impacted by the recent fires, please let your Shop 
Steward know.  Sherman Oaks continues to be massive 
disaster, all are working overtime and many Carriers are 
working OFF THE CLOCK.   WHY ?????  We are requesting 
clock rings and MSP scan reports to file grievances under the 
contract.  Van Nuys Main and Encino offices are ounce again 
scheduled for route inspection.
EXECUTIVE BOARD MINUTES READ
OLD BUSINESS--NONE
NEW BUSINESS
MOTION—Branch purchase a new vacuum cleaner
Cost not to exceed $ 200.00                                              
M/S/C
MOTION—Branch donate $ 100.00 to the Wounded
Warrior Foundation                                                            
M/S/C
MOTION—Branch donate $ 50.00 to the Toys for
Tots                                                                                    
M/S/C
MOTION—Branch donate $ 100.00 to the Salvation
Army for Thanksgiving & Christmas                                  M/S/C
MOTION—Branch empower the Executive Board
to conduct any and all business of the Branch from
Wednesday, November 6, 2019 through Tuesday
January 7m 2020.                                                               
M/S/C
MOTION--Branch cancel the December Regular
Branch meeting in lieu of a Christmas Party.                    M/S/C
MOTION—Branch purchase 25 pins.  Cost not
to exceed $ 125.00                                                             
M/S/C
UNDERLINED INDICATES UNANAMOUS VOTE

MDA DRAWING
$ 2 RICHARD DUNEZ--ENCINO
$ 4 PAUL JEFFREY--ENCINO—DONATED 
$ 5 RICHARD DUNEZ-ENCINO—DONATED $ 2
Meeting Adjourned 8:56 pm
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